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05 November 2010

Mr L Gerke
The Ripple Effect

MANAGEMENT DEVELOPMENT PROGRAM (i)

Dear Louis,

As we are coming to the conclusion of our shared management development program (i) | would like to
take this opportunity to thank you for all the benefit you have brought to my practice by introducing

management structures and skills.

The content, style and energy that you bring to these sessions are informative, useful and motivating
and keeps our management structure dynamic and more effective.

At first | was rather skeptical about sharing a program with managers and potential managers from
other companies, but | now think that it is rather beneficial because sharing experiences and having

outsider point of views enhances the program.

I look forward to MDP(ii).

Yours fait
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