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During the past two years Ripple Effect has managed tailor-made team development programs for
our company. From the “Customer Service Focus” to “Quantum Leaps through Selling” and the
“Make a Difference” programs | have been very impressed by the positive changes that have taken
place. Individuals who were formerly shy and reserved now express their views confidently and this
contributes to a more cohesive operation. We all function at a higher level.

For some, this has been a journey of discovery, for others a time of consolidation and for all an
opportunity to reflect, consider realistic options and set practical and achievable goals. | have
enjoyed the process immensely.

Louis has a unique talent in being able to identify with the group at all levels and his use of practical
examples makes the presentations interesting and relevant. In our case the content was not only
interesting and appropriate but also challenging. We look forward to continuing this journey in the
future.
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