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To Whom It May Concern:

Our company went through many changes last year and we felt that it was necessary to lift the spirit within
our organization again. We wanted everybody to feel that they are part of a very special and dynamic
organization.

We had a particular motivational speaker in mind, but then 1 happened to chat to a business owner of a very
successful company. He recommended Louis. After cur first meeting with Louis we knew that he was the
right person for the job. His suggestions were exactly what we were looking for, which was amazing as we

knew what outcome we were looking for but we were not quite sure on how we were going to achieve it

The activities of the event were simple but they had powerful messages. (Maybe I should rephrase that —
looking back they were simple activities, but at the time not quite s0 simple!)

We still refer back to those exercises and most of all, the messages. The afternoon we spent with Louis has
encouraged more communication amongst everybody.

But the best was yet to come. Louis alsc spent some time separately with Norma, my business partner,
myself and our managers. His guidance was invaluable and we have completely changed our management
approach and structure.

[ have also attended Louis” sales and presentation courses which [ also found very highly beneficial.

We can highly recommend Louis for any of your training/motivational training needs, business coaching or
Jjust straight forward guidance.

Louis is stuck with us for life!
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