Louis Gerke
The Ripple Effect

Dear Louis,

On behalf of Engen Chemicals and Special Products, thank for assisting us in hosting
three successful customer events in February 2009. The theme and the activities you
presented resonated well with everybody. We have received an overwhelming positive
response from all participants.

The activities and the facilitation thereof were very effective and helped in reinforcing
our marketing strategies with our customers and most importantly our sales team!

Wishing you and your organisation a successful future.

Sincerely,

Colleen Jacobs
Marketing Manager
Engen Chemicals & Special Products
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