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8" September 2008

AZZOCIATION OF AOLUTHERN
RICAMN

AR e~ To whom it may concern
The Ripple Effect

I confirm that Club Travel has dealt with The Ripple Effect since February
2008, during which time they have provided our business with two excellent
training programmes, Presentation Skills 101 and the Managers

HEAD OFFICE Development Programme,
120 Bram Street

&th Floor

[Dra Chedle Sehuur Building

Cape Town, 8007

The Presentation Skills course gave us the opportunity to reflect on our

PO Box 2055 current presentations, develop new skills, practice and receive feedback on
gopﬂmr 8000 technigque. I have previously attended presentation courses that were more
oCEX

Cape Town conventional in approach whereas Presentation Skills 101 really inspired the
Tel: +27(21)487 4306  attendees to be innovative and dynamic when constructing and delivering

Fox: +27 [21) 487 4301 ;
infa@@clubtravel.co.za presentatlons.

Branchas Nationzlly

In August 2008, Club Travel completed the Managers Development
Programme that was dellvered over 7 months, 1 morning per month. It was
this approach that made us decide to go with this specific management
course. Our entire Management team attended and se much of the course
was incorporated into our day to day operations from the very first session!
This is a change from maost training courses where people attend a course,
return motivated but never actually put what they leaent.into. practice
Running the programme over 7 mcnths--‘-ma‘d 3 ‘ ‘
principles learnt into the workplace oh a fmont )
wonderful opportunity for the Mariagement tearr to meet eg.ularlyl

Louis Gerke's approach 1o trammg s refreshmg, he. mvolves all the delegates
and inspires by piantlr‘lg the seeds af contmuous\.. provementl L

I can confidently recommend The Rlppla Effect asa beneﬁc:al mvestment o’
any companys Iearmng and development programme e :

FE

Yours faithfully, B

Claire RUshworth

Tralnmg Consultant ‘
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