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13 October 2008

TO WHOM IT MAY CONCERN

Beachcomber Tours recently hired the services of Mr Louis Gerke from The Ripple Effect
Company. Myself and eight of our managers spent most of a Saturday at The Erinvale Hotel
with Louis. | must say that prior to us deciding to have this motivational day for our managers,
that very few of the managers were really keen on giving up their Saturday for this purpose.
The management team was already well organised and well motivated.

| was very pleasantly surprised with Louis and his presentation. He was flexible and was
searching for the way that he could most contribute towards helping our Beachcomber
management team to grow in the roles they played in our company. We found his
presentation to be very professional, fun and rewarding. He taught us many lessons including
careful planning, how to deal with staff and understanding the meaning of the words ‘taking
responsibility.” All in all the day was a great success. We can therefore highly recommend
Louis to companies that are looking to utilise his services in this regard.

Should you require any additional information, please do not hesitate to contact me.

Yours sincerely

Terry Munro
MANAGING DIRECTOR
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